SAMPLE AIRCRAFT SAFETY BRIEFING SCRIPT

Air New Zealand welcomes all passengers on board this Boeing 747 flight to San Francisco. Please listen
carefully to these safety instructions — even if you are a frequent flyer — as they are specifically for this
aircraft.

All carry-on luggage should be safely stowed in the overhead lockers or under the seat in front of you. In
preparing for takeoff, make sure your seat back is straight up and your tray table locked away.

Click your seat belt closed and fit it snugly around your hips. Seatbelts must be worn at all times when
seated. When the seatbelt sign is turned off, you may move freely around the cabin. Return to your seat
immediately if the seat belt sign is switched on and fasten your seat belt.

No smoking is allowed on this flight in any part of the cabin, including the toilet areas.

All electronic equipment including cell phones, electronic games and computers must be turned off now as
they may interfere with the aircraft’s navigation system. When we reach our cruising height, computers may
again be used. Cell phones must remain turned off until you are inside the terminal at our destination.

Right now the crew are indicating the nearest emergency exit. Count the rows from your seat to the exit.
In an emergency, strip lights on the floor will guide you to the exit.

If oxygen is needed in an emergency, an oxygen mask will be released from above you. Place the mask
over your mouth and nose and tighten the strap. Pull down on the hose to start the oxygen flowing. Make
sure you put on your mask first before assisting others such as children.

Life jackets are found under your seat or under your arm rest. In the event of the plane having to land on
water, put your head through the hole and pull the jacket over your head. Click the waist band clip and
tighten your belt. To inflate your jacket, pull the tabs at the end of the chords. If more inflation is needed,
blow through the tube on the jacket. Do not fully inflate your jacket until you are leaving the plane.

Look in the seat pocket in front of you for the safety instruction card. Please make yourself familiar with
it as it explains the safety features of this aircraft.

As we are about to take off, make sure your seat is fully upright and your seat back tray is stowed. Sit

back and enjoy your flight. The flight time to today is approximately 121/2 hours and we should have clear
skies all the way as we fly over the Pacific Ocean.
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